National Taiwan Normal University Off-Campus Housing Service Program
Approved with revisions by the Student Affairs Meeting of the First Semester of the 114 Academic Year on November 5, 2025
[. Legal Basis

This Program is formulated in accordance with the Guidelines for Promoting Safety
and Support Services for Of f-Campus Housing of Students in Colleges and Universities,
promulgated by the Ministry of Education under Official Letter No. Tai-Jiao-Xue (5)
1100076636, dated June 17, 2021.
II. Purpose

The purpose of this Program is to enhance the quality of off-campus housing services,
effectively safeguard student safety, reduce housing-related accidents, and achieve
the goals of reassuring parents and ensuring students’ peace of mind.
[TI. Target Population
Students of National Taiwan Normal University who reside in off-campus housing.
[V. Implementation Measures
1. Establishment of a Task Promotion Team

The Task Promotion Team shall be convened by the Dean of Student Affairs, who shall
serve as convener and chairperson. Members shall include the Director of the Office
of Dedicated Tutors, the Director of the Student Housing Service Center, the Section
Chief of the Gongguan Campus Student Affairs Section, one faculty advisor
representative, one student union representative, and two of f-campus housing student
representatives.

The Team shall convene once per academic year to coordinate related services.
2. Development of an Off-Campus Housing Service Platform

The University shall integrate the Ministry of Education’ s Off-Campus Housing

Website with its housing management system to provide information on cooperating



landlords, student housing resources, standard lease contract templates, common rental

dispute cases, and relevant laws and regulations, and shall actively promote student

usage.

3.

Implementation of Housing Visits

(1) Establishment of an Of f-Campus Housing Student Registry Within one month after
the start of each semester, departments shall assist students, or students
shall independently complete the off-campus housing registry survey.

(2) Conducting Housing Visit Services

A.  Student Self-Inspection
Students are encouraged to complete the Off-Campus Housing Safety

Self-Inspection Checklist (Appendix 1).
B. University Care Visits

[. For undergraduate students, dedicated tutors shall review the checklist and
conduct visits if safety concerns arise.

[I. For graduate students, the Gongguan Campus Student Affairs Section shall
assist in reviews and coordinate visits as needed.

ITI. Visits shall be conducted on-site as a priority, with interviews or phone
consultations as alternatives if necessary, and results shall be promptly
recorded online.

[V. Visitsshall focus on building safety, electricity, gas, fire safety equipment,
water heaters, evacuation routes, and surrounding environments.

V. Transportation subsidies shall be covered by the Gongguan Campus Student
Affairs Section’ s counseling and training budget.

C. Reporting in Accordance with Ministry Regulations

Following visits, results shall be reported through the Ministry of



Education’ s designated system within the required timeframe.
(3) Housing Consultation and Rental Dispute Referral Services
A service window shall be established to provide housing consultation and
referral to legal professionals when rental disputes occur.
(4) Off-Campus Housing Safety Seminars
Experts and scholars shall be invited each academic year to conduct housing
safety seminars to enhance students’ legal awareness and housing safety
knowledge.
(5) Landlord Forums
Landlord forums shall be held annually to promote legal updates, disaster
prevention, and communication between landlords and the University.
VI. Promotion of Off-Campus Housing Safety Certification
Landlords shall be encouraged, on a voluntary basis, to participate in housing
safety certification to reduce student risk.
VII. Other Related Housing Services
Housing records shall be established to support emergency notification and
response.
VIII. Implementation
This Program shall be implemented upon approval by the Student Affairs Meeting
and authorization by the President. Amendments shall follow the same

procedure.
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